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Copyright Information

Copyright
Declarations

Trademarks

Copyright 2014 All rights reserved. This publication contains information that is
protected by copyright. No part may be reproduced, transmitted, transcribed,
stored in a retrieval system, or translated into any language without written
permission from the copyright holders.

The following trademarks are used in this document:

®  Microsoft is a registered trademark of Microsoft Corp.

®  Windows, Windows 95, 98, Me, NT, 2000, XP and Explorer are
trademarks of Microsoft Corp.

®  Apple and Mac OS are registered trademarks of Apple Computer Inc.

®  Other products may be trademarks or registered trademarks of their
respective manufacturers.

Safety Instructions and Approval

Safety
Instructions

Warranty

Be a Registered
Owner

Firmware & Tools
Updates

®  Read the installation guide thoroughly before you set up the router.

®  The router is a complicated electronic unit that may be repaired only be

authorized and qualified personnel. Do not try to open or repair the router

yourself.

Do not place the router in a damp or humid place, e.g. a bathroom.

Do not stack the routers.

The router should be used in a sheltered area, within a temperature range

of +5 to +40 Celsius.

® Do not expose the router to direct sunlight or other heat sources. The
housing and electronic components may be damaged by direct sunlight or
heat sources.

® Do not deploy the cable for LAN connection outdoor to prevent electronic
shock hazards.

®  Keep the package out of reach of children.

®  When you want to dispose of the router, please follow local regulations on
conservation of the environment.

We warrant to the original end user (purchaser) that the router will be free from

any defects in workmanship or materials for a period of two (2) years from the

date of purchase from the dealer. Please keep your purchase receipt in a safe

place as it serves as proof of date of purchase. During the warranty period, and

upon proof of purchase, should the product have indications of failure due to

faulty workmanship and/or materials, we will, at our discretion, repair or replace

the defective products or components, without charge for either parts or labor, to

whatever extent we deem necessary tore-store the product to proper operating

condition. Any replacement will consist of a new or re-manufactured

functionally equivalent product of equal value, and will be offered solely at our

discretion. This warranty will not apply if the product is modified, misused,

tampered with, damaged by an act of God, or subjected to abnormal working

conditions. The warranty does not cover the bundled or licensed software of

other vendors. Defects which do not significantly affect the usability of the

product will not be covered by the warranty. We reserve the right to revise the

manual and online documentation and to make changes from time to time in the

contents hereof without obligation to notify any person of such revision or

changes.

Web registration is preferred. You can register your Vigor router via
http://www.draytek.com.

Due to the continuous evolution of DrayTek technology, all routers will be
regularly upgraded. Please consult the DrayTek web site for more information on
newest firmware, tools and documents.

http://www.draytek.com
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European Community Declarations
Manufacturer:  DrayTek Corp.

Address: No. 26, Fu Shing Road, HuKou Township, HsinChu Industrial Park, Hsin-Chu County,
Taiwan 303
Product: Vigor2960 Series Router

DrayTek Corp. declares that Vigor2960 of routers are in compliance with the following essential
requirements and other relevant provisions of EC, Directive 2004/108/EC.

The product conforms to the requirements of Electro-Magnetic Compatibility (EMC) Directive
2004/108/EC by complying with the requirements set forth in EN55022/Class A and EN55024/Class A.

The product conforms to the requirements of Low Voltage (LVD) Directive 2006/95/EC by complying
with the requirements set forth in EN60950-1.

Regulatory Information
Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one of the following measures:

®  Reorient or relocate the receiving antenna.
@ Increase the separation between the equipment and receiver.

®  Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

®  Consult the dealer or an experienced radio/TV technician for help.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) This device may accept any interference received, including interference that may cause undesired

operation.

More update, please visit www.draytek.com.
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1. Introduction

Vigor2960 series, a firewall broadband router with dual-WAN interface, can connect to
xDSL/cable/VDSL2/Ethernet FTTx. The WAN and 4-port gigabit LAN switch facilitates
unified communication applications in business CO/remote site to handle large data from
subscribed fatter pipe. The state-of-art routing feature, VPN security, and Dual-WAN
provide integrated benefits for professional users and small offices.

Vigor2960 series provides policy-based load-balance, fail-over and BOD (Bandwidth on
Demand), also it integrates IP layer QoS, NAT session/bandwidth management to help
users control works well with large bandwidth.

By adopting hardware-based VPN platform, hardware encryption of AES/DES/3DS and
hardware key hash of SHA-1/MD?5, the router increases the performance of VPN greatly,
and offers several protocols (such as IPSec/PPTP/L2TP) with up to 200 VPN tunnels.

The Object-based design used in SPI (Stateful Packet Inspection) firewall allows users to
set firewall policy with ease. CSM (Content Security Management) provides users control
and management in IM (Instant Messenger), P2P (Peer to Peer), URL Content Filter and
Web Content Filter more efficiency than before. By the way, DoS/DDoS prevention and
URL/Web content filter strengthen the security outside and control inside.

Content Security Management

Main i
* Block P2P (Peer-to-Peer) file sharing [l - ain Office
programs(e. g. Kazaa, WinMX etc.) e
* Block Instant Messaging programs . - |
(e. g. IRC, MSN |/ Yahoo Messenger) . i — |
Branch Office |\f_’,
]y LAN
———— M' iv I i
.5 S — M‘ ‘:__,_..-—-"“"
= DMZ Home
Vigor2960 N
-—
_—
-
Branch Office
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1.1 Panel Explanation

Draly ek

Vigor2960

Dugl-WAN Security Firewall . ® - =
Faes ¥ 2 UsEz
actory VPN WANZ USE: GigaWaN # 1

LED Status Explanation
ACT (Activity) Blinking The router is powered on and running
normally.
Off The router is powered off.
CSM On The profile(s) of CSM (Content Security

Management) for IM/P2P, URL/Web Content
Filter application can be enabled from
Firewall >>General Setup. (Such profile
must be established under CSM menu).

VPN On The VPN tunnel is active.
Off No VPN tunnel is active.
DoS On The DoS/DDosS function is active.
Blinking It will blink while deleting an attack.
WAN1/2 On The WAN1 or WAN2 connection is ready.
Blinking It will blink while transmitting data.
QoS On The QoS function is active.
Off The QoS function is disabled.
USB1/2 On The USB device is connected and ready for
use.

Blinking The data is transmitting.

LED on Connector

Left LED On The port is connected.
GigaWAN 1/2 | (Green) Off The port is disconnected.
Blinking The data is transmitting.
Right LED On The port is connected with 17000Mbps.
(Green) Off The port is connected with 10/100Mbps.
_ Left LED On The port is connected.
GigaLAN (Green) Off The port is disconnected.
1/2/3/4 Blinking The data is transmitting.
Right LED On The port is connected with 1000Mbps.
(Green) Off The port is connected with 10/100Mbps.
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. & @
Factory VPN WAM2 USEQ
Reaei

GigaWan » 1

Interface Description

Factory Reset Restore the default settings. Usage: Turn on the router (ACT LED is
blinking). Press the hole and keep for more than 5 seconds. When you
see the ACT LED begins to blink rapidly than usual, release the button.
Then the router will restart with the factory default configuration.

GigaWAN 1/2 Connecters for remote networked devices.
GigaLAN 1/2/3/4 Connecters for local networked devices.
USB1/2 Connecter for Mobile HDD, 3G Modem or printer.

Connecter for a power cord.
ON/OFF - Power switch.
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1.2 Package Content

oQuick Start Guide GCD

9 RJ-45 Cable (Ethernet) 9 Rack mount kit (brackets)

9 The type of the power adapter depends on the country that the router will be

installed:
UK-type power cord EU-type power cord
USA/Taiwan-type power cord AU/INZ-type power cord

* The maximum power consumption is 20 Watt.

Vigor2960 Series Quick Start Guide 4



2. Installing Your Router

This section will guide you to install the router through hardware connection and
configure the router’s settings through web browser.

2.1 Hardware Installation

Before starting to configure the router, you have to connect your devices correctly.

1.

e | E]
Power cable I

DrayTek 6 o

Vigor_2960

Connect one end of an Ethernet cable (RJ-45) to one of the LAN ports of
Vigor2960s.

Connect the other end of the cable (RJ-45) to the Ethernet port on your computer
(that device also can connect to other computers to form a small area network). The
LAN LED for that port on the front panel will light up.

Connect the cable Modem/DSL Modem/Media Converter to any WAN port of router
with Ethernet cable (RJ-45).

Connect the power cord to Vigor2960’s power port on the rear panel, and the other
side into a wall outlet.

Power on the device by pressing down the power switch on the rear panel. The PWR
LED should be ON.

The system starts to initiate. After completing the system test, the ACT LED will
light up and start blinking.

(For the detailed information of LED status, please refer to section 1.1.)

4 5

lo1]

I

-~ e T TEalAR &
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2.2 Wall-Mounted Installation

The Vigor2960 Series can be mounted on the wall by using standard brackets shown
below.

Choose a flat surface (on the wall) which is suitable for placing the router. Make the
screw holes on the short side of the bracket aim at the screw holes on the router. Next,
fasten both the bracket and the router with two screws; and fasten both the wall and the
bracket with another two screws. Refer to the following figure.

o
k]

tgn® /—""‘

“a,_..=II -

Then, continue to fasten the screws on the other side of the router and the wall with other
SCrews.

When you finished about procedure, the router has been mounted on the wall firmly.
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2.3 Printer Installation

You can install a printer onto the router for sharing printing. All the PCs connected this
router can print documents via the router. The example provided here is made based on
Windows 7. For other Windows system, please visit www.draytek.com.

Internet

Printer Name:192.168.1.1
Port Name: IP_192.168.1.1

Router

(192.168.1.1) Printer

Before using it, please follow the steps below to configure settings for connected
computers (or wireless clients).

1. Connect the printer with the router through USB port.
2. Open All Programs>>Getting Started>>Devices and Printers.

22 Srnark VPN Client
Cormputer

J[ Getting Started J
3 Contral Panel

% Privatefirewall 7.0
Dewvices and Printers

! Connectto a Projector
] ! Default Prograrms

o

Calculatar Help and Support

Windows Security

L | »
K All Prograrms L|
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3. Click Add a printer.

=5 Dewvices and Printers

o

'.\ yA ) F'L:E * Control Panel + Hardware and Sound + Dewvices and Printe

Odd a device | Add a printer

a Devices (N

4. Adialog will appear. Click Add a local printer and click Next.

o Add Printer x|
() & AddPrinter

What type of printer do you want to install?

«» Add alocal printer
Use thiz option only if you dont have 3 USE printer, (0indows automatically installs USB printers
when you plug therm in.)

<» Add a network, wireless or Bluetooth printer
Iake sure that your computer is connected to the netwark, or that your Bluetaoth or wireless
printer is turned on,

| Cancel |

5. Inthis dialog, choose Create a new port. In the field of Type of port, use the drop
down list to select Standard TCP/IP Port. Then, click Next.

i Adld Printer x|

D = addpiinter

Choose a printer port

A printer portis a type of connection that allows your computer to exchange information with a printer,

™ Use an existing port: |LI3T1: {Printer Part) J

+ Create a new port:

Type of port:

Mext Cancel
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6.

7.

In the following dialog, type 192.168.1.1 (router’s LAN IP) in the field of
Hostname or IP Address and type 192.168.1.1 as the Port name. Then, click Next.

- Add Printer x|

6 e Add Printer

Type a printer hostharme or IP address

Dewvice type: JTCP;’IP Dewice J
Hastname or IP address: |192.168.1.1
Port name: [192.166.1.1

[ Query the printer and autormatically select the driver to use

Mext Cancel

Click Standard and choose Generic Network Card.

= Add Prirter x|

D = sddprinter

Additional portinformation required

The dewvice is not found on the netwaork, Be sure that:

1. The device is turned on,

2. The netwark is connected,

3. The dewice is properly configured.

4, The address onthe previous page is correct

If you think the address is not correct, click Back to return to the previous page, Then correct the
address and perforrm another search on the network, Ifwou are sure the address is correct, select the
device type below,

Dewvice Type -

+ Standard

" Custom

Text Cancel
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8.  Now, your system will ask you to choose right name of the printer that you installed
onto the router. Such step can make correct driver loaded onto your PC. When you
finish the selection, click Next.

= Add Printer El
6 o Add Printer
Install the printer driver

; Choose your printer frorm the list. Click Windows Update to see rmore models,

=
To install the driver from an installation CD, click Hawve Disk,

(R ErEoT - IBiieea \il
I Brather | (5] Brather DCP-116C

Lanan giorother DLF-

DrayTek 5l Brother DCP-128C

Epson il Brother DCP-120C

Fuii ¥erox j =l Brother DCP-130C j

5] This driver is digitally signed. Windows Update | Have Disk... |

Tell rre why driver signing is impaortant

et Cancel

9. Type a name for the chosen printer. Click Next.

- Add Printer X
-
(’ o Add Printer

Type a printer name

Printer narne:

This printer will be installed with the Brother DCP-116C driver,

Mext Cancel
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10. Choose Do not share this printer and click Next.

i Add Printer x|

.\} e Add Printer

Printer Sharing

If you wwant to share this printer, you must provide a share name, You can use the suggested narme or
fype a new one, The share name will be visible to other network users,

& Do not share this printer

™ Share this printer so that others on your network can find and use it

MNext Cancel

11. Then, in the following dialog, click Finish.

= Add Printer ﬁ

() & AddPrinter

You've successfully added Brother DCP-116C

I Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Cancel
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12. The new printer has been added and displayed under Printers and Faxes. Click the
new printer icon and click Printer server properties.

OO @ = Cantral Panel = Hardware and Sound = Devices and Printers +
Addadevice  Addaprinter  Seewhat's printingd  Print server properties | ernove device

™ il far this printl

Generic Mon-PhP VMware Virtual  WINTPRO-SVR

4 Devices (3)

|seNer.

Monitor disk SCEI Disk
Device

« Printers and Faxes ()

Microsoft XPE
Document Writer

6F_Printer Adm_Printer

13. Edit the property of the new printer you have added by clicking Configure Port.

WEI propertes FEMTIOYE Qevice

Forms ~ Ports IDriversI Securit_l,ll Advanced
a WINTPRO-5WE

Paorts an this sercer

Paort I Description I Printer |;|
TE002 Inactive TS Port

] TS001 Inactive T3 Port
TPWRA: ThinPrint Print Port fo...

172.16.2.2... Standard TCPYIP Port Gt
LPR_local... Standard TCP/IP Port Adrm_Printer

il

Add Port.., Delete Port |[ Configure Port..,

QK. I Cancel Apply
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14. Select "LPR" on Protocol, type p1 (number 1) as Queue Name. Then click OK.
Next please refer to the red rectangle for choosing the correct protocol and LPR
name.

rfer properties Rermowe device

| Print Server Properties

i

Farmz Ports |Drivers| Securit}ll Advanced

Part Settings |

Port Marne:

Printer Mame ar IP Address:

|192.168.1.l

|192.168.1.l

Protocol
7 Rawr

@« LPR

 Raw Settings

Port Mumber IBlDD

LPR Settings
Queue Mame: Ipll

[~ LPR Byte Counting Enabled

T SMKP Status Enabled

Cormmunity Marme: Ipublic

SMBAP Dewice Index: |1

13

o]

Cancel
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The printer can be used for printing now. Most of the printers with different
manufacturers are compatible with vigor router.

Note 1: Some printers with the fax/scanning or other additional functions are not
supported. If you do not know whether your printer is supported or not, please
visit www.draytek.com to find out the printer list. Open Support >FAQ; find out
the link of Printer Server and click it; then click the What types of printers are
compatible with Vigor router? link.

About DrayTek Products Support Education Partners ContactUs

Home > Support = Printer Server

Latest FAQ FAQ - Printer Server

Basic 01. What types of printers are compatible with Yigar router? 2011/08/08
Advanced 02. How ta add a new printer in Windows? 2011/03/03
NAT 03. How do | configure LPR printing on Windows2000/F 2 2010/04/08
VPN 04. How do | canfigure LPR printing on Windows98/Me ? 2008/01420
DHCP 05. How do | configurs LPR printing on Linux boxes ? 2002/071/20
Wireless 06. Why there are some strange print-out when | try to print my documents through 2005/01420
VolP Wigor2 104P £ 2300 print server?

QoS 07 What are the limitations in the USE Printer Port of Wigor Router ? 2008/01420
ISDN 08. What is the printing buffer size of Yigor Router ? 2008/01420
P PBX 09. How do | configure LPR printing on Mac 05K ? 2002/071/20
Firewall ] IP Filter 10. How do | canfigure LPR printing an My VWindows Vista ? 2008/01420

Soacdal ROl S h e T

Note 2: Vigor router supports printing request from computers via LAN ports but
not WAN port.
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3. Configuring Web Pages

To access Internet, please finish basic configuration after completing the hardware
installation.

3.1 Accessing Web Page

1. Make sure your PC connects to the router correctly.

Notice: You may either simply set up your computer to get IP dynamically
from the router or set up the IP address of the computer to be the same
subnet as the default IP address of Vigor router 192.168.1.1. For the
detailed information, please refer to the later section - Trouble Shooting of
the guide.

2. Open a web browser on your PC and type http://192.168.1.1. The following window
will be open to ask for username and password.

] ) IUIY  Vigor2960 series

User : admin

Password : eeee .l

[Engiish \v|| Login |

3. Please type “admin/admin” on Username/Password and click Login.

Notice: If you fail to access to the web configuration, please go to “Trouble
Shooting” for detecting and solving your problem.

4. The web page can be logged out according to the chosen condition. The default
setting is 5Min, which means the web configuration system will logout after five
minutes without any operation. Change the setting for your necessity.

Auto Logout © [5hin w

Quick Start ::'”_

hdin
__ Oniine Stat SV
ahdin
10Min

GeEnerayo .
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5. Now, the Main Screen will pop up.

DrayTek 4 r
. . =
rayie Vigor2960 Series 14:32:50
&% Refresh
I i) SMin i Device Information System Information
Quick Start Wizard Model Wigor2960 CPU Usage : E%H |
Online Status Hardware 1.0 E =
: Memaory Usage 22 %,
Firmurare 1.0.5RCT i CPUu_Dml -
Build Date 2012-07-02 02:19.01 Coprocessor i —— T
Revision : 1158 Systern Up Time O0days 0:7:48
Current Systerm Time : SatJan 1 08:07:48 UTC 2011
IPv4 IPvE
Profile  Connectio Uptime  MAC Protocol IP Gateway DNS RX Packe! TX Packel Operation
lan1 up 0 days 0:7 00:50:7F F static(MAT 192.168.1. 2363 2869

External Devices
Product Registration

(£

3.2 Changing the Password

The first job that you have to do is changing the user password. Follow the steps below to
modify:

1. Go to System Maintenance page and choose Administrator Password.

System Maintenance == Administrator Password

Administrator Password

Original Password @ sesss
Hew Password : LT LT

Confirm Password : seees

E spoty

2. Enter the login password on the field of Original Password. Type a new one in the
field of New Password and retype it on the field of Confirm Password. Then click
Apply to continue.

3. Now, the password has been changed. Next time, use the new password to access the
Web Configurator for this router.
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3.3 Quick Start Wizard

Quick Setup is a wizard which is designed for configuring your router accessing Internet
with simply steps. In the Quick Setup group, you can configure the router to access the
Internet with different modes such as Static, DHCP, PPPoE, or PPTP modes.

Step 1

In the first page of Quick Start Wizard, please create a WAN profile.

Cuick Start Wizard

Step 1
Profile : weand w
IPv4 Protocol Static w

) ] B hed = "3 Cancel

Available settings are explained as follows:

Item Description

Profile Use the drop down list to choose one WAN profile.
IPv4 Protocol Type Use the drop down list to choose a connection mode for such
WAN profile.
IPv4 Protocol : Static )
Static:
DHCP
PPPoE
PPTP

Static - If Static is selected, you can manually assign a static
IP address to the WAN interface and complete the
configuration by applying the settings and rebooting
your router. Please type in values for IP address,
Subnet Mask, Gateway IP Address and DNS
Server IP Address specified by your ISP, and then
click Next.

DHCP - It allows a user to obtain an IP address
automatically from a DHCP server on the Internet. If

17 Vigor2960 Series Quick Start Guide



Item Description

you choose DHCP mode, the DHCP server of your
ISP will assign a dynamic IP address for Vigor2960
automatically. It is not necessary for you to assign
any setting. (Host Name and Domain Name are
required for some ISPs).

PPTP - This mode lets user get the IP group information by
a DSL modem with PPTP service from ISP. Your
service provider will give you user name, password,
and authentication mode for a PPTP setting. Click
PPTP as the protocol. Type in all the information
that your ISP provides for this protocol.

If your ISP offers you PPTP (Point-to-Point
Tunneling Protocol) mode, please select PPTP for
this router. Next, enter the required information
provided by your ISP on the web page.

PPPOE - PPPoE stands for Point-to-Point Protocol over
Ethernet. It relies on two widely accepted standards:
PPP and Ethernet. It connects users through an
Ethernet to the Internet with a common broadband
medium, such as a single DSL line, wireless device
or cable modem. All the users over the Ethernet can
share a common connection.

PPPOE is used for most of DSL modem users. All
local users can share one PPPoOE connection for
accessing the Internet. Your service provider will
provide you information about user name, password,
and authentication mode.

If your ISP provides you the PPPoE (Point-to-Point
Protocol over Ethernet) connection, please select
PPPoE for this router to get the following page.
Enter the username and password provided by your
ISP on the web page.

When you finish the above settings, please click Next to go to next page.

Vigor2960 Series Quick Start Guide 18



Step 2

After clicking Next, you
protocol type selected in

can see the following page which will vary according to the IPv4
Step 1.

e For Static type, the page will be displayed as follows:

Guick Start Wizard

Step 2

IP Address

Subnet Mask

Gateway IP Address

DHS Server IP Address

172 16 3 103
255 255 0.0 -
172 15 1 1 o | ioptional )

L3 add [S] save

DHS Server IP Address

Mo items to showy.

ﬁ Presdous | & m Finizh \3 Cancel

Available settings are explained as follows:

ltem

Description

IP Address

Type the IP address of the router for the WAN profile.

Subnet Mask

Type the network mask of the router for the WAN profile.

Gateway IP Address

Use the default setting (0.0.0.0). Such IP address is ready for
matching with the function of Virtual System.

DNS Server IP
Address

Type a public IP address as the primary DNS (Domain Name
Server). To add a new IP address, simply Add. Four boxes
will appear for you to type the IP address. When you finish
the settings, click Save.

19 Vigor2960 Series Quick Start Guide



Item Description

2 add [ save

DHS Server IP Address

163 g5 1 1 [f[l

Add - Click this button to have a field for adding a new IP
address.

Save — Click this button to save the configuration.
' _ click the icon to remove the selected entry.

Previous Click it to return to previous setting page.
Finish Click it to save the configuration and exit the dialog.
Cancel Click it to discard the settings configured in this page.

After finishing the above configuration, click Finish.

e For DHCP type, the page will be displayed as follows:

Quick Start Wizard

Host Hame : [Optional 1

i Previous [ ﬁ Finizh l.;] Cancel

Type a name as the host name for identification (optional) for identification. Click Finish.
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e For PPPOE type, the page will be displayed as follows:

Ouick Start Wizard

Username : ¥ 37BEE3SENinat net

Password LT Y 1)

'; Prewvious | & m Finizh "3 Cancel

Available settings are explained as follows:

Item Description

Username Type in the username provided by ISP in this field
Password Type in the password provided by ISP in this field.
Previous Click it to return to previous setting page.

Finish Click it to save the configuration and exit the dialog.
Cancel Click it to discard the settings configured in this page.

After finishing the above configuration, click Finish.
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e For PPTP type, the page will be displayed as follows:

Guick Start Wizard

PPTP Over :
Server Address :
Username :

Password :
IP Address :
Subnet Mask

Gateway IP Address

Static w
0000

172 16 3 103

255 25500 w

172 16 1 1 o | (optianal )

2 add [ save
DHS Server IP Address

Mo items to show,

$ Previous | & E Finizh l.;; Cancel

Available settings are explained as follows:

Item Description

PPTP Over Usually ISP dynamically assigns IP address to you each time
you connect to it and request. In some case, your ISP
provides service to always assign you the same IP address
whenever you request. In this case, you can fill in this IP
address in the Fixed IP field. Please contact your ISP
before you want to use this function.

PPTP Over : Static w
Server Address = el
DHCP
Static — Specify the IP address.
DHCP - Obtain the IP address automatically.

Server Address Type a remote IP address of PPTP server.

Username Type in the username provided by ISP in this field.

Password Type in the password provided by ISP in this field.

Gateway IP Address

Use the default setting (0.0.0.0).

DNS Server IP
Address

Type a public IP address as the primary DNS (Domain Name
Server). To add a new IP address, simply Add. Four boxes
will appear for you to type the IP address. When you finish
the settings, click Save.

Vigor2960 Series Quick Start Guide
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Item Description

2 add [ save
DHS Server IP Address

165 a5 1 1 111

Add - Click this button to have a field for adding a new IP
address.

Save — Click this button to save the configuration.
I _ click the icon to remove the selected entry.

Previous Click it to return to previous setting page.
Finish Click it to save the configuration and exit the dialog.
Cancel Click it to discard the settings configured in this page.

After finishing the above configuration, click Finish.

T R T R PR A OSSN0

Saving Wizard Configuration...

Hote b4

i c wWizard Setting Complete

’
14

Later, you can surf the Internet at any time.
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3.4 Check the Connection Status

After finishing the WAN connection, please check the connection status to ensure the
network connection has been made successfully.

Auto Logout ; |(Off w

Guick Start Wizard -

Please open Online Status to display the information for all the WAN interfaces at the
same time, including Device Information, System Information and IPv4/IPv6

configurations.
WM Refrash
Device Information System Infarmation
Model : Wigor2960 CPU Usage 9%, 1
Hardware 1.0
Mernaory Usage : 22 % p— |
Firrmware 1 0.8RCT CPU Usage:0% Mematy Usage:1 % .
Build Date : 2012-07-02 02:19:01 Coprocessor: ge: HEmary Sane.
Revision © 1158 Systemn Lp Time 0 days 0:7:48
Current Systern Time : SatJan 1 08:07:46 UTC 2011
IPvd |PwE
Profile  Connectio Uptime  MAC Protocol | IP Gateway DNS RX Packe! TX Packel Operation
lan1 Up 0 days 0:7 00:50:7F:F static(MAT 1921681, 2364 28649

From the above figure, wanl connection for Internet has been built successfully for the
word — up has been displayed on the field of Connection.
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3.5 Register Vigor Router

Please follow the steps below to register the router.

1. Before using such function, please register your router online first. Log into the web
configurator of Vigor2960 and click Product Registration.

Reboot System

Firmware Upgrade

External Devices

Product Registration

2. A Login page will be shown on the screen. Please type the account and password
that you created previously. And click Login.

Please take a moment to register.
Membership Registration entitles you to upgrade firmware for your
purchased product and receive news ahout upcoming products and

services!

Once you receive the DrayTek membership, welcome your further login to advise us of your opinion about
DrayTek product. Your precious suggestions will be of further help for innowvation and enhancement.

By joining MyVWigor, your data will be handled carefully and not passed onto any 3rd party unrelated
organizations. Your data will only be used/accessed by DrayTek Corp and regional offices/agents within your
own country.

LOGIN
Language ;| English w

[ Userhlame : |james_fae |

Password :| --------- |

Auth Code _
[~}
|33DT | | ‘ re[APTCHA ™
@

Forgotten password? Login

Don't have a MyYigor Account ? Create an account now

Become the My\Vigor membet, you can receive the e-newsleffer update.
Please join cusfomer suney affer you are & member! Your apinion s very appreciaied.

Notice: If you haven’t an accessing account, please create a new one first. Please
read the articles on the Agreement regarding user rights carefully while
creating a user account.
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3. The following page will be displayed after you logging in MyVigor. From this page,
please click Add.

DrayTek

search [}
My Information

D about Us Welcome, james_fae

& Product Last Login Time : 2011-08-24 09:39:13
Last Login From : 123.110.144.220

Q@ My Information Current Login Time : 2011-08-24 23:01:15

Current Login From : 114.37.142.184

RowNo : PageMNo :|1 ¥
Q Management

Serial Number { D N
% Product Host ID evice Name

Registration 104001703857  Vigor2710  Vigor2710 -
“ Customer Survey 200807100001 ¥igorPro5300 YigorPro%300 -
200911030001 nyan YigorPro5300 =

. VigorACS Sl

- Vigor Series

4. When the following page appears, please type in Nick Name (for the router) and
choose the right registration date from the popup calendar (it appears when you click
on the box of Registration Date). After adding the basic information for the router,
please click Submit.

Dray Tek

Search GO
D bout Us My Product Search for this site
2 Product
a My Information Registration Device
- VigorACS SI Serial number : 2214320301
- Vigor Series Nickname : * vigor2960
fe] Management HRegistration Date :*|  08-24-2011
l::;;:::ign Usage : - Select- v
3 e e Product Raling : — Select— * [Your opinion so far )
No. of Employees : —Select— % [ In total within your company |
Supplier : [ Where you bought it from |
Date of Purchase : [ mm-dd-yyny |
Internet Connection @ *
[ Cahble [ ADSL [ vDsL [ Fiber
3G ] wiMax [ LTE
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Now, your router information has been added to the database. Click OK to leave this
web page and return to My Information web page.

Your device has heen successfully added to the database.

o]

Take a look at the page of My Information, the new added Vigor2960 is listed under
Your Device List.

Dray Tek
A, 7 ———— e

D aAbout Us

) Welcome, draytekiae
2 Product Last Login Time : 2011-08-24 09:39:13
: Last Login From : 123.110,144.220
@ My Information Current Login Time : 2011-08-24 23:01:15
<. VigorACS SI Current Login From : 114.37.142.184

RowNo : 5 % PageMo: 2 ¥

= Vigor Series

Q Management

20100707144801

B Customer Survey

Vigor3300V Vigor3300 =
1007081 1 Vigor2820 Wigor2820
20101005104801 Vigor2T10va Vigor2710
2010121 707335201 Yigor2320 Migor2920
2011082214320301 vigorZ960 Yigor2960
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This page is left blank.
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4. Trouble Shooting

This section will guide you to solve abnormal situations if you cannot access into the
Internet after installing the router and finishing the web configuration. Please follow
sections below to check your basic installation status stage by stage.

Checking if the hardware status is OK or not.

Checking if the network connection settings on your computer are OK or not.
Pinging the router from your computer.

Checking if the ISP settings are OK or not.

» Backing to factory default setting if necessary.

>
>
>
>

If all above stages are done and the router still cannot run normally, it is the time for you
to contact your dealer for advanced help.

4.1 Checking If the Hardware Status Is OK or Not
Follow the steps below to verify the hardware status.

1. Check the power line and LAN cable connections. Refer to “2.1 Hardware
Installation” for details.

2. Turn on the router. Make sure the ACT LED blink once per second.

LNK 1000 LNK 1000 NK 1000 LNK 1000 LNK 1000 LNK 1000

S o o]

SFP UsB
GigaLAN» 1 3 (SFP 1) GigaWAN » 1

3. If not, it means that there is something wrong with the hardware status. Simply back
to “2.1 Hardware Installation” to execute the hardware installation again. And
then, try again.
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4.2 Checking If the Network Connection Settings on Your
Computer Is OK or Not

Sometimes the link failure occurs due to the wrong network connection settings. After

trying the above section, if the link is stilled failed, please do the steps listed below to
make sure the network connection settings is OK.

For Windows

—l The example is based on Windows 7. As to the examples for other operation
systems, please refer to the similar steps or find support notes in
www.draytek.com.

1.  Open All Programs>>Getting Started>>Control Panel. Click Network and
Sharing Center.

A i

| £ Jawa

| :‘I: Metwork and Sharing Center
Personalization

i Recowvery

2. Inthe following window, click Change adapter settings.

:;.: Metwaork and Sharing Center

G(_)v 'L;: + Control Panel + All Control Panel Iterms + Metwork and Shar.ing Center

Control Panel Home Wieww wour basic network information and set up connect

Change adapter settings :—""L--. |Tb
Lrange advanced sharing W TR TPRO-SWR Metwork 28
settings

(This camputer)

Wiew wour active netuorks

MNetwork 28
Wifark network

3. lIcons of network connection will be shown on the window. Right-click on Local
Area Connection and click on Properties.

Local /

sahl

g relif

E" Local frea Connel  Diagnose 1 i
TS Metwark cable un— scor
® @ TAP-Winiz Adapt % Bridge Connections oy |

Create Shortcut

| B Rename

‘&'Proper‘ties
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4.  Select Internet Protocol Version 4 (TCP/IP) and then click Properties.

2 Local Area Connection Properties x

Metwiorking J Sharing ]

Connect using:

| l_-'." IntellR) PROA000 MT Metwark. Connection

Thiz connectian uses the fallawing items:

& Client for Microsoft Mebworks

.@; Privacyware Filber Driver

.@E!DS Packet Scheduler

] ,LEJ. File and Printer Sharing for Microsoft Nebworks

B8 |niternet Prao

erzian 4 [TCPAPw4)

e e et | /0 Diriver

[ -« Link-Layer Topology Discovery Fesponder
Inztall... I itizkall I Properties

5. Select Obtain an IP address automatically and Obtain DNS server address
automatically. Finally, click OK.

r

Internet Protocol Wersion 4 (TCP/APwd) Properties _"?Jﬂ
General | Alternate Configuration |

‘fou can get IP settings assigned automatically if vour network supparts
this capahility, Otherwise, vou need bo ask vour netwark administrator
for the appropriate IP setkings,

% Ohbtain an IP address automatically

U Use the Following TF aodress:

|
|
J

% Obtain DNS server address automatically

" Use the Following DNS server addresses:

J
|

I Jate setting C Advanced, ..
a4 | Cancel |
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For Mac OS

1. Double click on the current used Mac OS on the desktop.

2. Open the Application folder and get into Network.

3. On the Network screen, select Using DHCP from the drop down list of Configure

IPv4.
86.0 Network (@]
- N A =
Show All Di“spla‘vs Soum‘j Netw‘ork Startup Disk
Location: = Automatic ﬂ
Show:  Built-in Ethernet ﬂ
f TCP/IP | PPPoE = AppleTalk Proxies Ethernet
Configure IPv4:  Using DHCP Tj
IP Address: 192.168.1.10 [ Renew DHCP Lease "_.
Subnet Mask: 255.255.255.0 DHCP Client ID
(If required)
Router: 192.168.1.1
DNS Servers (Optional)
Search Domains (Optional)
IPv6 Address: fe80:0000:0000:0000:020a:95ff fe8d:72e4
( Configure IPv6... ) R
—_— B
.{J
J-’- Click the lock to prevent further changes. | Assistme.. | [ Apply Now )
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4.3 Pinging the Router from Your Computer

The default gateway IP address of the router is 192.168.1.1. For some reason, you might
need to use “ping” command to check the link status of the router. The most important
thing is that the computer will receive a reply from 192.168.1.1. If not, please check
the IP address of your computer. We suggest you setting the network connection as get IP
automatically. (Please refer to the section 4.2)

Please follow the steps below to ping the router correctly.

For Windows

1. Open the Command Prompt window (from Start menu> Run).
2. Type command (for Windows 95/98/ME) or cmd (for Windows NT/
2000/XP/Vista/7). The DOS command dialog will appear.

e+ Command Prompt

Microsoft Windows XP [Uersion 5.1.268081

(C> Copyright 1985-20@1 Microsoft Corp.
D:~Documents and Settings:faerping 192.168.1.1
Pinging 192.168.1.1 with 32 hytes of data:

Reply from 192 _168.1.1: bytes=32 time{ims TTL=255
Reply from 192_168.1.1: bytes=32 time{ims TTL=255
Reply from 192.168.1.1: hytes=32 time{lms TTL=255
Reply from 192.168.1.1: hytes=32 time{lms TTL=255

Ping statistics for 192_168.1.1:

Packets: Sent = 4. Received = 4, Lost = 8 (B% loss),
Approximate round trip times in milli-seconds:

Hinimum = Bmz, Maximum = Bms, Average = Bmz

D:~Documents and Settingssfae>_

3.  Type ping 192.168.1.1 and press [Enter]. If the link is OK, the line of “Reply from
192.168.1.1:bytes=32 time<lms TTL=255" will appear.

4. If the line does not appear, please check the IP address setting of your computer.

For Mac OS (Terminal)

1. Double click on the current used Mac OS on the desktop.
2. Open the Application folder and get into Utilities.

3. Double click Terminal. The Terminal window will appear.
4.

Type ping 192.168.1.1 and press [Enter]. If the link is OK, the line of “64 bytes
from 192.168.1.1: icmp_seq=0 ttl=255 time=xxxx ms” will appear.
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4.4 Checking If the ISP Settings are OK or Not

Open Online Status to check current network status. Be careful to check if the settings
coming from your ISP have been typed correctly or not.

™ Refrash (7))

el H ek

L ] L L ]
ACT Do QoF

Vigor2960 - -

Druod- WAN Security Farewall [ ] - L)
ra':m!'? VPN WANZ USBI

Device Information System Information
Model : Yigor2960 CPU Usage 2%y
Hardware : 10 Memary Usage Memary Usage:32%Memory Gached: 8% =&
Firrmweare ; 1.0.9 . . b .
) Coprocessar: CPU Usage:0% Memaory Usage:0% |
Build Date : 2014-10-21 23:45:07 )
Revision 4384 Systern Lp Time : 0 days 2:57:37
' Current System Time © SatJan 1 10:57:35 2011
IPv4 IPvG
Profile Conn... Desc... UpTi... Mac Proto... IP Gate... DNS RXR... TXR... RXB... TXB... Operat...
lan up Oday.. 00:1d... Static{.. 192.1... 4 3 1184 ...983 1.
lan2 up Oday.. 00:1d... Static{.. 1921 . 0 0 0 0
wani dowrn Oday.. 00:1d... pptpd... 0 0 0 0 =
wanz down Oday.. 00:1d... Static{ .. 2039 . 8888 0 0 0 0
VPN Connection Status o

If there is something wrong with the configuration, please go to WAN page and choose
General Setup again to modify the WAN connection.
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WAN == General Setup >> General Setup )

General Setup | USBWARN | Bridge WLAN

©yadd Y% Edit [ Delete &5 Refresh  Mode: | Advance v | Switch Mode © | Marrmal v F
Profile {... Enable Description Port IPv4 Prot... IPvG Prot... VLANTag VLANID Priority(80...
1 wanl true WEAN1 FFTP Link Local  Disahle 10 1]
2 wan2 true WANZ Static Link Local  Disable 11 ]

4.5 Backing to Factory Default Setting If Necessary

Sometimes, a wrong connection can be improved by returning to the default settings. Try
to reset the router by software or hardware.

Warning: After pressing factory default setting, you will loose all settings
you did before. Make sure you have recorded all useful settings before you
pressing. The password of factory default is null.

Software Reset
You can reset the router to factory default via Web page.

Go to System Maintenance and choose Reboot System on the web page. The following
screen will appear. Choose Reboot with Factory Default Configuration and click
Reboot. After few seconds, the router will return all the settings to the factory settings.

System Maintenance => Reboot System > Reboot System

Reboot System

) Reboot with Current Configurations

Reboot Option {3- fieboot with Factory Default Configurations :

) Reboot with Customized Configurations

L Reboot
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Hardware Reset

While the router is running (ACT LED blinking), press the Factory Reset button and
hold for more than 5 seconds. When you see the ACT LED blinks rapidly, please release
the button. Then, the router will restart with the default configuration.

| W I

5 (SFP 2) CONSOLE USB1 uswg Reset

After restore the factory default setting, you can configure the settings for the router again
to fit your personal request.

4.6 Contacting DrayTek

If the router still cannot work correctly after trying many efforts, please contact DrayTek
for further help right away. For any questions, please feel free to e-mail to
support@draytek.com.
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